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The Directors - Over 30 years combined local estate agency experience 

Mark Halsey            Ross Gardner

About Knights Estate Agents

About Our Landlord Guide

Knights Estate Agents was founded in 2010 with the vision 
of providing a personalised service with unrivalled expertise 
to landlords on a cost-effective basis and a strong belief in 
partnership.

Having worked for years within the rigid framework of larger 
companies we grew tired of the restrictions placed on us by 
the hierarchy. We believed we could do better and so Knights 
was born!

The guide has been written written by Mark Halsey & Ross Gardner to 
provide landlords a general guide to letting their property and to explain 
our service. Although this guide is regularly updated,  it has been designed 
to offer practical advice and is not intended as a comprehensive lettings 
reference.

If you need clarification of any of the content in this guide, please speak to 
a member of our staff.

Letting agents with the advantage of over
30 years combined local experience

LET BY
01293 855 355
knightsproperty.co.uk
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Meet the Knights Directors

Mark Halsey
Director

Ross Gardner
Director

Having worked for an independent estate agent for 12 years (including six 
years at director level), I decided to set up Knights Estate Agents in 2010 
because I felt that the rigid framework of a large company was not conducive 
to providing a professional and personal service and would also compromise 
my personal integrity. I observed that the layers of departments (especially in 
lettings; negotiators, managers, property management, accounts etc) would 
only serve to frustrate and sometimes baffle the client.

I began my career working for an independent property company in 1997 
and over the years have been fortunate enough to build many good working 
relationships with corporate clients and relocation companies, which I still 
maintain today.  I strongly believed that with hard work and dedication that 
I could build a better business based on honesty, transparency, partnership 
and trust.  It’s been a great joy to see Knights grow over the past few years, 
I’m very passionate about what we do and I always will be.

We offer competitive fee packages for landlords and guarantee the personal 
attention of the directors (myself and Ross) which ensures a quality service 
and smooth communication plus a level of personal care and attention, which 
we believe is vital for today’s landlords.

I’m an experienced and passionate property expert with the benefit of over 
15 years experience in all aspects of Estate Agency. I began my career 
working for an independent agency covering Surrey & Sussex and over the 
years I’ve been fortunate enough to have gained an insight into all levels & 
facets of the housing market having sold and let all types of property from 
Studio apartments, through to Country Estates. I have built many strong 
relationships with clients and have worked with some well known corporate 
& celebrity clients over the years.

Having worked in both sides of estate agency; sales and lettings for both 
independent and corporate companies, at a junior and senior level, it has 
given me a wealth  of experience to call upon and a rare perspective on estate 
agency. Through this all-encompassing experience I am able to advise my 
clients on all their property needs with specific bespoke advice. Which, I am 
told, is a refreshing break from the usual ‘One size fits all approach’.

In the marketing and communication of property, I believe that a considered 
strategy founded on communication and quality over quantity will create 
positive outcomes, every time.
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Expert Property Marketing

The marketing profile of your property will play a huge part in attracting a tenant. We use our showcasing 
know-how to ensure your property stands out from the crowd and generates maximum levels of interest 
from would-be tenants.

We use professional photography to capture your property in its best light, selecting the right 
photographs and structuring them in a sensible order alongside well-written descriptions, not estate 
agent jargon! Vast exposure to a wide audience of tenants and exacting standards of service and 
tenant vetting upon enquiry; all ensure we leave no stone unturned and are able to cherry-pick the best 
quality tenant.

To offer a little more insight into our approach, the next section of our guide is dedicated to four keys 
areas of our marketing strategy. Now, we have to be careful as we don’t want to give away all our secrets 
so, this is just a snapshot we would be very happy to discuss the depth of our overall approach in person 
or over the phone :

Whether you’re a first time buy-to-let investor or an experienced multi-landlord; we are here to help.

We have vast personal experience in the rental market.  Throughout our time in estate agency we have 
been able to build strong working relationships with many Gatwick based companies and relocation 
agents all over the U.K. which we utilise as a supplement to the conventional marketing channels. We 
have secured this advantage through experience and providing a quality bespoke service, time and time 
again.

Knights offer a personalised service tailored to our client’s needs. Because of our knowledge of 
statutory and letting law, we are able to vary terms on agreements and provide a level of personal care 
and attention that sees our clients return again and again and recommend us to their friends and family. 

Why choose Knights Estate Agents?

We believe in quality, not quantity.

Image is everything Advertising Asking prices Using Feedback
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Image is everything

We pride ourselves on our ability to showcase our clients’ properties in their best light. After all, with
the internet so prominent in the marketing of homes this is one of the most important parts of the
process. What is said, written and shown are still cornerstones of property communication.

Making your home stand out from the crowd is crucial to maximising the value and securing the best
tenant, which we think are equally important. Better marketing, gives better options. It’s quite simple, 
straightforward and easy to do with the right equipment and experience, however, not all estate agents 
are the same. Yes, it can be a pain having to tidy up and move your car from the driveway but, it’s worth 
it and its rewarding!

When launching your property to the market it is very important that we take our time, as the saying
goes; “You don’t get a second chance to make a good first impression”. The photographs must be
perfect, take time to prepare and stage your property for this, we’ll be happy to help.

With our experience we know which photos to choose and how to organise them to showcase your
home in its best light.

A picture speaks a thousand words…

Here are some real life examples

Other Agent

Other Agent
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Where we advertise

We also advertise in local newspapers keeping a constant presence and strong flow of enquiries. We 
are a firm favourite of many Gatwick based businesses, and relocation agents nationwide. We use this 
advantage to source high quality tenants for our landlords at every opportunity.

On top of this we will also call  tenants that are registered and professionally pre-qualified by us to 
generate results. We have invested in software to enable us to mail property details to potential tenants 
with ease. But, we will never ‘rail-road’ people into viewing mindlessly.

Exposing your property to the widest audience possible

To ensure your property reaches the widest audience possible we advertise on the UK’s leading property  
portal websites;
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Getting the price right

To start with an understatement: It’s important to get the price right. Pricing a property is not always 
straightforward. Too high and you will see little or no activity,  too low and you are losing money. So, it’s 
crucially important to strike the correct balance.
 
To state the obvious: The property must be priced in the same region as other properties relative to its 
size, condition & location; the comparable evidence. Try your best to look at the situation impartially and 
objectively. Our advice is to look at the hard evidence!
 
It is also very important not to be tempted to choose an agent just because they have told you they 
can get the highest price and will charge the lowest fee, many agents will try this approach to appeal to 
greed and secure your business. 

Typically this type of agent works on quantity 
over quality which in property rental, is a 
recipe for disaster. 

Knights help achieve top asking prices

LET BY
01293 855 355
knightsproperty.co.uk

                      



Seek the evidence of comparable property

Don’t give in to greed

Give thought to which pricing option would 
benefit you

Knights Tips
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Utilising property feedback

When gathering feedback it’s very important for an agent to first get a sense of perspective from the
viewer. Everyone is different and has a different perspective. For example: If the person viewing hasn’t
viewed any other properties and doesn’t know the area, their comments are far less valuable than
someone who has viewed 20 properties and knows the area well. 

There is a vast amount of information available and with experience it can be tapped into and 
communicated to our clients making the entire process much more transparent and simpler.

Feedback is a very powerful tool in the 
marketing of homes and needs to be treated 
and respected as such – many agents just 
see this as a form filling exercise but, it really 
is so much more. 

The feedback of tenants will tell you what 
you need to do in order to achieve your target; 
what else is available, how your property 
fares in comparison, what is it people like, 
what they don’t like etc.

Getting the right feedback is vital : Knowledge is power

Listen to the feedback from a neutral 
perspective

If you hear the same thing over and over – 
do something about it

Be sure to understand the perspective of 
the tenant

Knights Tips







Also, we have access 
to online statistics that 
inform us of how a 
property is being received 
and it shows how we 
can optimise interest by 
tweaking the marketing 
and/or price.
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Knights Showcase

Outwood

£4,250 PCM

Pease Pottage

£3,500 PCM

Salfords 

£2,750 PCM

Horsham

£4,250 PCM

Reigate 

£3,000 PCM

Crawley 

£2,250 PCM

Dorking

£3,750 PCM

Chelwood Gate

£3,000 PCM

Billingshurst

£2,250 PCM

Experience + Innovation + Strategy = Results

LET 

AGREED

LET 

AGREED

LET 

AGREED

LET 

AGREED

LET 

AGREED

LET 

AGREED

LET 

AGREED

LET 

AGREED

LET 

AGREED
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Knights Showcase

Horley 

£1,750 PCM

Felbridge

£2,000 PCM

Your property here 

Contact Knights Today

East Grinstead

£1,950 PCM

Copthorne 

£1,800 PCM

Haywards Heath 

£1,650 PCM

LET 

AGREED

LET 

AGREED

LET 

AGREED

TO 

LET

LET 

AGREED

LET 

AGREED

LET 

AGREED

LET 

AGREED

East Grinstead 

£1,600 PCM

Reigate

£1,200 PCM

LET 

AGREED

Crawley

£1,000 PCM
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Choosing an Agent 

You might be thinking that there isn’t really that much difference between selling your property and 
renting it.  Both involve advertising and then an agreement is reached with a buyer / tenant right?
Well, it isn’t quite that simple.

When selling; you cut your ties with the property; you move on and have no further involvement. The 
buyer must demonstrate their ability to buy the property and show a certain level of commitment in 
order to move through the process to completion when letting; things are a little different, let us explain 
why….

When renting out your property; you will remain emotionally and financially committed throughout the 
process from beginning to end, the same applies if you take a commercial stance.  Therefore; it is 
imperative that you take your time and select the right agent, for the right reasons, for your rental property 
because this is a long term relationship. When letting with 
Knights Estate Agents you will deal with the Directors 
of the company Mark Halsey & Ross Gardner who have 
over 30 years combined experience in the local letting 
market. 

Uniquely Mark and Ross vet tenants at the point of 
enquiry, this means that everything you want & need 
is communicated directly and effectively; ensuring 
quality service and leaving no room for nasty surprises. 
Another benefit this model gives our clients is powerful 
feedback from the market. We can tell our landlords 
how many enquiries we have had over a specified 
time period and what they were like; this takes 
away the race to get the property let to the first 
person that enquires and focuses on quality 
and end result over a period of time. 

We want to be sure that our landlords are 
provided with the best profile of tenant 
possible and not just the first tenant that 
shows an interest.

Is choosing a letting agent different from choosing a selling agent?
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Pre-marketing 

We will discuss with you the various types 
of tenants available and which will be most 
appropriate for you and the length and type of 
tenancy you would like. We will advise you about 
preparing the property to let and help you decide, 
if appropriate, on the level of furnishing.

We will ask you to confirm furniture in the property 
meets current fire and safety regulations, ask 
for a current gas safety certificate and written 
confirmation that there has been a recent 
electrical safety inspection and EPC (see 
relevant sections later in this guide).

We will advise you on market conditions and 
give you a valuation for the likely rent that you 
will achieve. We will be able to give you generic 
information on tax and accountancy matters 

We will erect one of our eye-catching ‘to let’ boards where appropriate. Wherever possible we 
will accompany all viewings, failing this, the current tenant or occupier may show prospective 

tenants the property.

Once an offer has been accepted from a tenant we ask for a holding deposit to  show their 
commitment and proceed with taking up references. In line with the Ombudsman Code 

of Practice, we will write to you confirming that we have taken a deposit, the rental 
amount agreed and the proposed move-in date.

References are usually collected via an independent referencing company 
who will base a tenant’s suitability on credit/bank ratings, employment and 

character references and previous landlord/letting agent references if 
applicable. If necessary, you may meet the tenants to assess their overall 

suitability before proceeding.

and refer you to a professional for additional 
advice.

Once you have decided to market the property 
we will ask you to sign our ‘Letting Authority’ to
confirm that you accept our terms and conditions 
and charges.

We will then prepare a description of the property, 
take external and internal photographs and floor 
plans and measurements where necessary and 
obtain a set of keys where possible in order to 
carry out accompanied viewings.
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Prior to move-in

If instructed, a professional photographic 
inventory will be prepared prior to the tenant 
moving in to show the contents and condition 
of the property and we will meet the tenants and 
check them in to ensure the inventory is signed, 
otherwise it will be sent to them to sign and 
return.

Since 6th April 2007 the law has changed so that 
tenants must agree the deductions to a deposit, 
or may seek arbitration for a decision. In such 
circumstances any work carried out by Knights, 
and successfully disputed by the tenants will be 
the liability of the landlord. With this in mind, we 
strongly recommend that an inventory is prepared 
by a professional clerk from our panel, however if 
you decide to carry out your own inventory it is 
imperative to forward us and the tenant a copy 
and ensure that it is signed. Inventory prices are 

determined by size of property and whether it is 
furnished or unfurnished (price list on page 26).
If Knights are not instructed to carry out the 
inventory, the meter readings for the gas and 
electricity must be carried out by the landlord and 
tenant; you are advised to take your own readings 
at the commencement and conclusion of the 
initial tenancy. 

Generally speaking, all utility bills are the 
responsibility of the tenants, but note that service/
maintenance charges for leasehold properties 
usually remain the responsibility of the landlord. 
It is the tenant’s responsibility to transfer all utility 
bills into their name. At the conclusion of the 
tenancy we will require proof that this has been 
done before their deposit is returned. We would 
be grateful for a list of existing suppliers before 
commencement of the tenancy.

It is advisable for the property to be professionally cleaned (including the carpets) before the first
tenancy so that we can expect the tenants to do this at the end of each tenancy. If required, we can
arrange for this to be done on your behalf and deduct the cost from the rent.

It is recommended that the property is neutrally decorated throughout in order to attract the widest
possible market and reduce the likelihood of the property remaining unoccupied. If required, we can
arrange for this on your behalf.

To cover damage or losses other than ‘fair wear and tear’ and unpaid rent, we normally obtain one
and a half month’s rent as a security deposit. Once we have received payment in ‘cleared funds’ all 
tenants will sign the tenancy agreement. In 
most cases, we will sign the agreements on 
your behalf.
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During the tenancy  [Full Management]

Under full management, we will carry out periodic visits to your property and provide reports. We will
collect the rent (usually by standing order) and transfer to you electronically providing a monthly
statement detailing any expenditure.

We will liaise with your tenants regarding any necessary maintenance or repair issues and consult you 
whenever possible, in the event of an emergency we will act without prior consultation. 

We will administer the security deposit, deal with any dilapidations and advise on deductions and serve 
any relevant notices upon the tenant and landlord.

If the property is mortgaged on a normal residential mortgage, the landlord will need to ask the 
mortgage providers permission to let the property. Some mortgage lenders will charge a fee to 
provide a written consent and may also request a copy of the tenancy agreement.

It is important that you consult your lease and see if there is any clause that states that you need 
to have the agreement of the freeholder before you can let your property. Your lease may have 
clauses in it which inflict obligations on the tenant so it is important that you inform us in writing 
of any such restrictions.

The landlord will need to retain a building and contents insurance policy and will need to inform the 
policy provider that the property is let. Failure to inform the provider can invalidate the insurance.

Consents to let your property
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Health and Safety  [Legionella]

The HSE state: If you rent out a property, you have legal responsibilities to ensure you conduct your
undertaking in such a way that your tenant(s) are not exposed to health and safety risks. 

Implementing simple, proportionate and appropriate control measures will ensure the risk remains
low. For most domestic hot and cold water systems, temperature is the most reliable way of ensuring
the risk of exposure to Legionella bacteria is minimised ie keep the hot water hot, cold water cold and
keep it moving.

The risk is further lowered where instantaneous water heaters (for example combi boilers and electric
showers) are installed because there is no water storage.

As a standard measure Knights Estate Agents ensure that all tenants are aware of what they can do to
minimise the risk of legionella and this information is also provided in our standard tenancy
agreement for complete clarity.

You can find out more information on Legionella and your obligations here: 

http://www.hse.gov.uk/legionnaires/legionella-landlords-responsibilities.htm

Other measures to help control the risk of exposure to Legionella include:

1 Flushing out the system prior to letting the property
 

2     Avoiding debris getting into the system (eg ensure the cold water tanks, where fitted, have a 
tight fitting lid).

3  Setting control parameters (eg setting the temperature of the hot water cylinder (calorifier) to 
ensure water is stored at 60°C)

4     Make sure any redundant pipework identified is removed.
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Energy Performance Certificate  [EPC]

EPCs followed on from the introduction of the home information packs 
(HIPs) that were introduced as a requirement when selling a property. 
The EPC is one of the documents that was required in a HIP, and 
became a requirement for all rental properties in October 2008. HIPs 
for selling properties were abolished in May 2010. A domestic energy 
assessor (DEA) will visit the property and look at its construction 
including; heating system, glazing and insulation. 

They will issue a certificate giving an energy rating and an 
environmental impact rating and note any suggestions of how the 
rating could be improved. EPCs last for ten years and give tenants an 
indication of what the heating bills may be at the property, that is, a 
low energy efficiency rated property may have higher bills than a high 
rated property.

These regulations require landlords (or their agents) to ensure that all gas 
appliances, fittings, pipework and flues are maintained in a safe condition. 
This includes portable gas appliances such as LPG bottle fed heaters. Part of 
the requirement is to have all appliances, fittings and flues tested for safety 
by a qualified Gas Safe registered engineer. The test has to be carried out 
before the property is let to a tenant and a certificate issued to each tenant 
before they move in. Thereafter, the property must be tested on an annual 
basis. 

The annual test does not necessarily ensure the gas installation is safe and,
therefore, it is also recommended that they are serviced and maintained 
regularly in accordance with the manufacturer’s instructions and by a Gas 
Safe registered engineer. Please see Additional Costs for more information.

Gas safety regulations 1998 [Installation & use]
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Electrical Equipment Regulations  [1994]

These regulations stipulate that the electrical appliances in a 
property that is let, must be safe. This means there should be no 
risk to anyone, the property or pets. Unlike the gas regulations, 
there is currently no requirement for the electrical equipment to 
be tested. However, the only way to make sure it is safe is to have 
it tested regularly. 

These regulations compliment the Electrical Equipment Regulations and require plugs, sockets 
and adaptors to meet current standards and to be fitted with the correct fuses. It also stipulates 
that the supplier has liability to provide safe equipment. The courts may see landlords as the 
supplier, if the equipment is supplied in a rented property.

Plugs & Sockets Regulations [1994]

These regulations require that all soft furnishings manufactured (or re-upholstered) must meet 
safety standards and carry a label indicating their compliance. Suppliers now have an obligation 
to make sure that the goods they sell meet the requirements and have permanent compliance 
labels attached.

Landlords or agents may be seen as suppliers if furniture 
is supplied in a property to let. Therefore they have the 
same obligation to make sure all soft furnishings are 
compliant and have the necessary labels in place.

Furniture & Furnishings [fire safety regulations 1988, amended 1993]

Annual tests are recommended for all appliances (Portable Appliance Testing) and the full electrical 
system should be checked regularly, and certificates issued. All testing should be carried out by 
a qualified electrician. It is recommended that second-hand appliances are not installed at the 
property.
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Houses in Multiple Occupation  [HMO]

Your property is an HMO if you let (or plan to let) to at least three tenants who form more than one 
household and who share (or will share) toilet, bathroom or kitchen facilities. If so, you may need 
a licence.

You must have a licence if you own a large HMO. A large HMO has: three or more storeys, five 
or more tenants forming more than one household. Some councils require smaller HMOs or all 
HMOs in certain areas to have a licence as well. You should contact your local council to see if 
you need one. It is an offence not to apply for a licence if your property must have one.

As a landlord, you need to contact the local council where your HMO is located to get an HMO 
licensing application form. When you apply, you must tell the following people who have an interest 
in the HMO: the owner of the HMO, the future licence holder, mortgagee, long leasehold tenants, 
any person who has agreed to be bound by the conditions of the licence. A licence will normally 
last for five years and will need to be renewed before the end of that period. A local council can 
shorten the time period if they feel it is necessary. You will usually be charged a non-refundable 
fee when applying for a licence. You should contact your local council to find out how much the 
fee is, as they decide on the amount. 

Knights staff will in all cases give their opinion on whether a licence is required, however Knights 
will not accept any liability should the landlord decide not to apply for a licence, and in all cases 
will advise landlords to make their own enquiries with the Local Authority. For more information, 
we advise that you visit: www.propertylicence.gov.uk

Mandatory HMO licences

Applying for a licence for HMO

This was introduced in 2003 for all land transactions, including 
tenancy agreements, and simplifies things when letting a 
residential property. The old system meant that a small duty 
was due on relatively low rental leases and that the documents 
had to be paid on rentals with a net present value (NVP) of over 
£125,000 and then the duty is only 2% and calculated on the 
balance over the £125,000. Therefore, SDLT is rarely due for the 
average property.

Stamp Duty Land Tax [SDLT]
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Overseas Landlords

If you have rental property in the UK but your usual home is outside the UK, unless you have applied 
for an exemption certificate, we need to deduct basic rate tax from rental income before we pass it on 
to you. You can set this tax off against your own tax bill, if you have one, at the end of the year. The 
Non-resident Landlords Scheme requires UK letting agents to deduct basic rate tax from any rent they 
collect for non-resident landlords. 

Letting agents don’t have to deduct tax if the taxman tells them not to and if non-resident landlords 
have successfully applied for approval to receive rents with no tax deducted. But even though the rent 
may be paid with no tax deducted, it remains liable to UK tax. So non-resident landlords must include it 
in any tax return the taxman sends them. Non-resident landlords who are eligible can apply at any time 
for approval to receive their UK rental income with no tax deducted. 

This includes applying before they have left the UK or before the letting has started (which we would 
advise as there can be delays with HMRC). You can do this either online or by post. 
When applying for an exemption certificate, please use our registered identification number: NA49902.

For more information, visit:    https://www.gov.uk/tax-uk-income-live-abroad/rent



 01293 855 355            knightsproperty.co.uk            info@knightsproperty.co.uk                                                  
21

Smoke & CO alarm testing in a rented property  

As of the 1st October 2015 Landlords are required by law to install working smoke and carbon
monoxide alarms in their properties. This will help prevent up to 26 deaths and 670 injuries a year.

The key wording in the legislation is ‘proper working order’. Our view is that simply pressing the TEST
button will not be enough to meet this requirement as this will only test the battery and the circuit,
this is not a sufficient or robust test of the device’s ability to detect smoke. As landlords we have a duty 
of care to our tenants, our view is that a proper and thorough test is required and should be completed
using the appropriate equipment.

We will take the liability for this test if so required. We will organise the testing and create a report
which details that the appliances were tested on the very first day of the tenancy and that they are
within their expiry dates and in the correct locations throughout the property. 
The cost for this service is listed on page 26

The smoke and CO alarm units provided are sealed unit alarms with
10 year battery life.

This report can then be updated at the start of each new
tenancy thereafter.

1 A smoke alarm is equipped on each storey of the premises which is wholly or partly used 
as living accommodation

2     A carbon monoxide alarm is equipped in any room which is used wholly or partly as living
accommodation and contains a solid fuel burning combustion appliance.

3  The smoke and carbon monoxide alarms are in proper working order at the start of any new
tenancy

Some key points are:

Smoke
Alarms
Save Lives



 01293 855 355            knightsproperty.co.uk            info@knightsproperty.co.uk                                                  
22

Right to Rent 

Right to Rent checks must be completed on ALL occupants aged 18 and over using the property as 
their main residence, whether they are listed on the agreement or not. For example; this may include the 
tenant’s children or an au pair.
 
The government guidelines to avoid accusations of discrimination are to take and verify a copy of EVERY 
prospective tenant’s passport, even if they are British, as the only way to prove they are is by verifying 
their nationality. British applicants without passports will need a birth certificate and one form of official 
photographic ID (driving licence). 
 
Any applicant from outside the EEA will also require either a travel visa, biometric residence permit or 
home office reference number.

All of our prospective tenants documentation is verified with specialist equipment and we insist on 
seeing a hard copy of the documents within 28 days of the move-in for added security.

You can find out more about the Right to Rent here 

https://www.gov.uk/check-tenant-right-to-rent-documents/who-to-check
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How to Rent Guide

The Department for Communities and Local Government (DCLG) have issued an updated How to rent
guide for use from 1 February 2016.

The How to rent guide needs to be served on all new and renewal tenancies from 1 February 2016. 
The guide serves as a helpful checklist for anyone searching for a house or flat to rent, offering guidance
through every step of the letting process.

What to look out for before renting

Living in a rented home

What happens at the end of a tenancy

What to do if things go wrong

You can download the guide here:

https://www.gov.uk/government/publications/how-to-rentPage 1

This information is frequently updated. 
Search on GOV.UK for How to rent

The online version contains links you 
can click on to get more information.  
If you do not have internet access,  
ask your local library to help.

February 2016

How to rent
3 The checklist for 
renting in England
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Tenancy Deposit Scheme

Tenancy Deposit Protection (TDP) schemes guarantee that tenants will get their deposits back at 
the end of the tenancy, if they meet the terms of the tenancy agreement and do not damage the
property. Landlords must protect their tenants’ deposit using a TDP scheme if they have let the 
property on an assured shorthold tenancy (AST) which started after 6 April 2007. Landlords or 
agents must use one of the three approved TDP schemes to Tenancy deposit scheme protect 
tenants’ deposits where these conditions apply. If any other scheme is used, deposits are not 
protected in law.

The three approved schemes are: Deposit Protection Service (DPS), MyDeposits, Tenancy Deposit 
Scheme (TDS). If you don’t protect your tenants’ deposits when required to, your tenants can take 
you to court and you may have to repay them their deposits plus three times the amount of their 
deposit. You will also be unable to seek possession of your property in certain circumstances. 
The schemes encourage landlords and tenants to draw up clear tenancy agreements and provide 
a free service to resolve disputes.

If a landlord insists on holding the deposit, Knights will require evidence that the landlord has 
joined a scheme or will be paying the deposit into a scheme. No deposits will be passed to 
landlords until this evidence is produced. All deposits must be returned to Knights before the 
tenancy terminates.

At the end of the tenancy, the outgoing tenant must be informed within 14 days of any proposed 
deductions.  If an agreement with the tenant cannot be reached the matter can be referred to the 
Alternative Dispute Resolution (ADR) Service. This is an independent service that acts as a free 
alternative to going to court, collating and summarising the evidence and submissions from the 
parties, and providing adjudication by an independent, qualified lawyer who has considered and 
analysed the evidence submitted by both parties.
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Our Services & Fees

Discounted fees may be applied to landlords instructing us on more than one 
property or properties offered on an exclusive basis through Knights Estate 
Agents. Please call us for more information.

Initial inspection and advice without obligation or charge.
Agree the type of tenant you are looking for and any stipulations.
Provide advice regarding your obligations as a landlord.
Advertise your property.
Arrange and accompany viewings.
Take up references on private individuals or companies via a professional referencing company.
Offer Landlord Protection schemes and insurances through an independent company.
If required, prepare a legally binding Tenancy Agreement, which is signed and executed by both
parties (we can sign on your behalf).
If required, prepare an Inventory and Schedule of Condition via an independent reputable company.
Arrange for the deposit equal to one and a half month’s rent (unless otherwise specified) to be protected in a 
government authorised Tenancy Deposit Scheme.
Set up a standing order mandate for payment of rent.
Collect and process the rent throughout the tenancy.
Chase any outstanding arrears and keep you fully informed.

We offer a robust Rent Guarantee for added peace of mind, please ask us for more information and full terms 
& conditions.  Please note: Our Rent Guarantee service is provided by the same  company that conducts the 
referencing check on the tenants; any other rent guarantee product may be invalid please contact us to learn more.

We offer a robust Rent Guarantee for added peace of mind please ask us for more information and full terms 
& conditions.  Please note: Our Rent Guarantee service is provided by the same  company that conducts the 
referencing check on the tenants; any other rent guarantee product may be invalid please contact us to learn more.

In addition to the above:

In addition to our Letting and Rent Collection Service Knights Estate Agents will:

In addition to the above:

Letting & Rent Collection Service - 10% + VAT (12% Including VAT)

Letting & Rent Collection Service with Rent Guarantee & Legal Expenses Cover - 11.5% + VAT (13.8% Including VAT) 

Letting & Full Management Service - 15% + VAT (18% Including VAT)

Letting & Full Management Service with Rent Guarantee & Legal Expenses Cover - 16.5% + VAT (19.8% Including VAT)










 
 

 
 









Undertake periodic management inspections and provide a written report.
Arrange for annual servicing of gas and electrical appliances where appropriate.
Deal with routine repairs and day-to-day maintenance up to an agreed spending limit.
Arrange the Check-Out, if instructed, at the end of the tenancy at an additional charge.
Provide annual statement of all expenditure for accounting purposes, upon request
Provide continuous advice on ever-changing legislation for landlords
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• Smoke Alarm Testing £90.00 Inc VAT for the test and £42.00 Inc VAT for any units needed - Refer to page 21 for details 

• Energy Performance Certificate (EPC) £90.00 Including VAT with floorplan 
• Gas Safety Inspection £90.00 Including VAT with service £180.00 Including VAT
• Portable Appliance Test (PAT Test) £90.00 Including VAT (first four appliances) 
• Tenancy Agreement £90.00 Including VAT

Additional Costs 
If required, Knights Estate Agents can arrange the following:

Inventory and Check-in Price List - All costs in the table below are INCLUSIVE OF VAT

Size             Inventory         Check-in                Total

Furnished Unfurnished        Furnished     Unfurnished        Furnished      Unfurnished

Knights Estate Agents strongly recommend that all properties have a full photographic inventory and 
professional check-in carried out prior to any move-in.

We use a professional inventory company to carry out and provide this important service.
Under recent government rules, if a property does not have a professional inventory we are unable to 
make any claims from the deposit should any damage occur during a tenancy. 

It is imperative that all landlords have a detailed listing and condition report for the property, to avoid 
any possible disputes at the end of a tenancy.

The above prices are our standard charges for standard properties. There may be additional charges for 
properties with large gardens, garages, conservatories, out buildings, extra bathrooms/en-suites etc.  
 
All charges are INCLUDING VAT at current rate. The above charges may be subject to change

Studio           £114           £90            £96            £72                   £120               £162

1 beds           £138           £114            £108            £84                   £246               £198

2 beds          £162           £138            £120            £96                   £282               £234

3 beds           £186           £162            £132            £108                   £318               £270

4 beds           £210           £186            £144            £120                   £354               £306

5+ beds           POA           POA            POA            POA                   POA               POA
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Landlord’s Checklist

Below is a handy checklist for you to run through before letting your property. In addition, we recommend 
that you provide an information guide for your new tenants detailing utility suppliers, refuse collection 
and any other helpful notes.

Landlords Authority

Accountant

Consents to let

Property maintenance

Safety regulations

Insurance

Mail and Utilities

Letting Authority signed and returned to Knights complete with bank details.

Photographic ID of all owners provided.

Employ the services of an accountant or tax advisor (if required)

Provide Non Resident Landlords Approval to Knights (if residing overseas)

Mortgage lender    Freeholder (if applicable)   Insurer

Professional clean   Chimney swept (if applicable)  Oil tank full (if applicable) 

Cesspit and septic tank empty (if applicable)  All keys handed to Knights

Landlord’s Gas Safety Record

Fire and furnishing compliance

Energy Performance Certificate

Portable Appliance Test

Smoke & CO Alarms present and tested

Legionella Risk Assessment Complete

Building insurance   Contents insurance

Utility providers informed

Meter readings taken 
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01293 855 355

knightsproperty.co.uk

info@knightsproperty.co.uk    

2 Magellan Terrace, Gatwick Road, Crawley RH10 9PJ

Thank you for reading our guide, we look 
forward to working with you

                      



                      




